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Introduction
Healthy work environment implies such work condi-
tions that make the employees feel safe and comfortable to 
perform their work chores without negative consequences to 
their health. Within such environment, risks and safety must 
be adequately monitored (1).
The available research data confirm that employees fail 
to perceive their work environment as healthy, and approxi-
mately one fourth of those interviewed consider their work 
place as a risk to their health and/or safety (2, 3). The fre-
quency of anxiety and depression as well as other mental dis-
eases are strongly related to psychosocial work environment 
(4, 5). The USA Occupational Safety and Health Adminis-
tration (OSHA) stated in their reports that musculoskeletal 
diseases and psychosocial problems such as workplace stress 
act as the main cause of concern for experts, employers and 
employees alike (6). Misbalance between the levels of deci-
sion-making and the imposed requirements create the per-
fect conditions for development of workplace stress and pose 
a risk for development of certain diseases; in other words, in-
creased psychological pressure with little possibility of con-
trol at work may affect mental and physical diseases (7-9). 
The sources of stress at workplace are extreme demands from 
Uvod
Zdravo radno okruženje znači takve uvjete rada u kojima 
se djelatnik osjeća sigurno i ugodno te može obavljati svoj po-
sao bez negativnih posljedica na zdravlje. U takvoj sredini ri-
zici i sigurnost moraju biti pravilno nadzirani (1).
U mnogobrojnim istraživanjima potvrđeno je da djelat-
nici svoje radno mjesto ne percipiraju kao zdrav radni okoliš 
– gotovo svaki četvrti smatra da je njegovo radno mjesto ri-
zično za zdravlje ili sigurnost (2, 3). Sve veća pojavnost ank-
sioznosti i depresije te ostalih mentalnih bolesti snažno je 
povezana sa psihosocijalnim radnim okolišem (4, 5). Ame-
rička agencija za sigurnost na radu (OSHA) u izvješćima 
navodi da su muskuloskeletne bolesti i psihosocijalni pro-
blemi, kao što je stres na radnom mjestu, glavni uzrok zabri-
nutosti stručnjaka, poslodavaca i zaposlenika (6). Nesklad 
između razine odlučivanja i zahtjeva stvara uvjete za razvoj 
stresa na radnom mjestu i rizik od razvoja određenih bole-
sti, odnosno visoki psihološki zahtjevi s malom mogućno-
šću kontrole nad poslom mogu utjecati na mentalne i fizičke 
bolesti (7– 9). Izvori stresa na radnom mjestu su preveli-
ki zahtjevi postavljeni djelatniku, premalo zadataka, mono-
tonija, gubitak kontrole nad obavljanjem zadataka, posao s 
premalo izazova, produljeno radno vrijeme, nedostatak kon-
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trole nad poslom i nedostatna potpora menadžmenta (10, 
11).
Svako radno mjesto može biti rizično za pojavu određenih 
bolesti, ali ipak određena se zanimanja smatraju stresnijima, 
a među njima se zanimanje stomatologa i liječnika općeni-
to procjenjuje kao vrlo stresno. Stomatologija je, bez daljnje-
ga, vrlo stresna. Stres počinje još na fakultetu, a nastavlja se 
u praksi. Čimbenici koji pridonose izloženosti stomatologa 
stresu jesu privatizacija, sve veća radna i financijska nesigur-
nost, sve veća zahtjevnost pacijenata, izloženost potencijal-
nim sudskim tužbama pacijenata, konkurencija, dampinške 
cijene te komunikacija s pacijentima (12). Osim navedenih 
stresora, stomatolozi su na radnom mjestu izloženi nizu dru-
gih rizika (stresora) koji su specifični za to zanimanje. To su 
biološki rizici (mogućnost mikrobiološke zaraze), kemijski 
(doticaj s različitim kemikalijama), fizikalni (zračenje), ergo-
nomski i psihološki rizici (nasilje na poslu, nepredvidivost si-
tuacije, smjenski rad) itd. (13). Posljedice nezadovoljstva na 
poslu ogledaju se u čestim bolovanjima, pogreškama u ra-
du, profesionalnom izgaranju, napuštanju posla, smanjenom 
zadovoljstvu primatelja usluge i lošijoj kvaliteti mentalnoga 
zdravlja liječnika (10, 14 – 17).
Materijali i postupci
U istraživanju su sudjelovala 134 stomatologa s područ-
ja Federacije Bosne i Hercegovine koji rade u privatnom i dr-
žavnom sektoru. Odabrani su nasumičnim postupkom iz Re-
gistra stomatološke komore FBiH-a (52 % žena) i bili su u 
dobi od 25 do 76 godina (medijan 47, interkvartilni raspon 
37 – 55). Radnog staža imali su 1 do 54 godine (medijan 18, 
interkvartilni raspon 9 – 27) i to u ustanovama s jednim do 
172 zaposlenika (medijan 9, interkvartilni raspon 3 – 48). 
Iz istraživanja su isključeni umirovljeni stomatolozi te staži-
sti. Sudionici istraživanja bili su obaviješteni o prirodi i svrsi 
istraživanja te su potpisali informirani pristanak koji je odo-
brilo Etičko povjerenstvo Stomatološkog fakulteta u Zagre-
bu. Istraživanje je bilo anonimno i dobrovoljno te je ispitanik 
mogao odustati u bilo kojem trenutku, bez navođenja razloga 
ili bilo kakvih posljedica. Ispitanici su popunjavali dva upit-
nika – demografski upitnik te JSS (ljestvica zadovoljstva po-
slom). Demografski upitnik pripremljen je za potrebe ovog 
istraživanja i sastojao se od 14 čestica (spol, godina rođenja, 
bračno stanje, specijalizacija…), a ljestvicu zadovoljstva po-
slom (JSS) oblikovao je Paul E. Spector. Njome se mjeri za-
dovoljstvo poslom na devet faceta u 36 čestica (po četiri za 
svaku facetu). JSS se temelji na ljestvici Likertova tipa sa šest 
stupnjeva u rasponu od 1 ( izričito se ne slažem), do 6 (izri-
čito se slažem). Ljestvica nema neutralnu vrijednost. Rezultat 
ukupnog zadovoljstva poslom izražava se kao zbroj svih če-
stica, pritom viši rezultat pokazuje veće zadovoljstvo poslom. 
JSS se pokazao kao dobra mjera fenomena (18). Za odnos iz-
među zadovoljstva poslom i prediktora mjerenih kontinuira-
nim ljestvicama korištene su Pearsonove korelacije. T-testovi 
the employee, lack of job assignments, monotony at work, 
loss of control over assignments, a job with very few challeng-
es, long working hours, loss of control over the workload, and 
insufficient support from the management (10,11).
Each workplace has potential risk factors related to de-
velopment of certain diseases, however some professions are 
commonly perceived as more stressful, and among those 
dental and medical professions are regarded as very stress-
ful. Dentistry is without exception a very stressful profession. 
Stress evolves as soon as at the university level, continuing 
during the practice. The factors contributing to dentist’s ex-
posure to stress are: privatization, increase in professional and 
financial insecurity, increased patient demands, exposure to 
potential lawsuits, competition, dumping of prices, and com-
munication with patients (12). Apart from the listed stress 
factors, there are additional facts worth mentioning: dentists 
are usually exposed to other risk factors that are specific to 
dental profession: biological risks (possibility of microbial in-
fection), chemical risks (interaction with chemical agents), 
physical risks (irradiation), ergonomic risks, psychological 
risks (workplace violence, unpredictable situations, work in 
shifts), etc. (13). The consequences of the lack of work satis-
faction are reflected in frequent sick-leaves, mistakes at work, 
professional burnout, abandoning the work, decreased satis-
faction of the treated persons and poor quality of the doctor’s 
mental health (10, 14-17).
Materials and Methods
A total of 134 dentists participated in this investigation, 
all of them residing in Federation of Bosnia and Herzegovina 
and all of them employed in private and state sectors. They 
were randomly selected from the Registry of Dental Cham-
ber of Federation of Bosnia and Herzegovina. The sample 
consisted of 52% females aged 25-76 years (median 47, in-
terquartile range 37-55). Their cumulative work experience 
ranged 1-54 years (median 18, interquartile range 9-27), em-
ployed in practices of 1-172 employees (median 9, interquar-
tile range 3-48). The retired dentists and those in training 
were excluded from the study. The participants of the study 
were informed on the nature and aim of the investigation 
and were required to sign an informed consent, which was 
approved by the Ethics Committee of the School of Den-
tal Medicine University of Zagreb. Their participation was 
anonymous and voluntary, and the participants were able to 
withdraw from the investigation at any time without stating 
the reasons or suffering any consequences. The participants 
filled out two questionnaires: Demographic questionnaire 
and JSS (Job satisfaction scale). A Demographic Informa-
tion Questionnaire was created for the purpose of this inves-
tigation. It included 14 units (gender, year of birth, marital 
status, specialization). The Job Satisfaction Scale (JSS) was 
designed by Paul E. Spector. This scale measures one’s satis-
faction with the job. It is a 9-facet scale containing 36 items 
(four for each facet). The JSS uses the Likert-type scale with 
six choices ranging from 1=strongly disagree to 6=strongly 
agree. The scale has no neutral values. The result of the em-
ployee’s attitude towards the job is expressed as a sum of all 
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su korišteni kako bi se ispitao odnos između zadovoljstva po-
slom i spola, zadovoljstva poslom i vrste posla te zadovoljstva 
poslom i vrste specijalizacije. Odnos bračnog statusa i zado-
voljstva na poslu testiran je ANOVA-om. Za procjenu u ko-
joj mjeri su demografski i poslovni čimbenici prediktori za-
dovoljstva poslom, načinjena je linearna regresija. Statističke 
analize obavljene su u komercijalnom softveru IBM SPSS 22 
(IBM Corp, Armonk, SAD) uz razinu značajnosti p < 0,05.
Rezultati
Rezultati dobiveni Pearsonovom korelacijom upućuju na 
to da je zadovoljstvo statistički značajno, ali umjereno ne-
gativno linearno koreliralo sa samoprocjenom o učestalosti 
utjecaja posla na kvalitetu privatnog života te učestalošću raz-
mišljanja o napuštanju posla zbog stresa i nezadovoljstva. Po-
rastom učestalosti utjecaja posla na kvalitetu života smanju-
je se zadovoljstvo poslom. Porastom učestalosti razmišljanja 
o napuštanju posla smanjuje se zadovoljstvo poslom (tablica 
1.). Iz tablice 2. vidi se da su opći stomatolozi znatno zado-
voljniji od specijalista. Temeljem Sidakova post-hoc testa sa-
mo su specijalisti dječje stomatologije nezadovoljniji poslom 
od stomatologa bez specijalizacije i to značajno (tablica 3.). 
Ostali specijalisti nešto su manje zadovoljni poslom od sto-
matologa bez specijalizacije, no ne značajno. Razlike u zado-
voljstvu među specijalistima nisu značajne.
Uz kontrolu dobi, duljinu radnog staža, tipa zaposlenja i 
broja zaposlenih u ustanovi, značajni prediktori zadovoljstva 
items, where higher scores on this scale represent a greater 
satisfaction related to job. The JSS has proved to be a good 
measure of this phenomenon (18). The Pearson correlation 
test was used to determine the relationship between job sat-
isfaction and predictors measured by continuous scales. A t-
test was used to examine the relationship between job satis-
faction and gender, job satisfaction and type of work, and job 
satisfaction and specialization. The relationship between the 
marital status and job satisfaction was determined by Anal-
ysis of Variance (ANOVA). Linear regression analysis was 
used to evaluate the extent to which demographic and work 
factors predict job satisfaction. Statistical analysis was per-
formed using the IBM SPSS 22 commercial software (IBM 
Corp, Armonk, SAD) with level of significance set at p<0,05.
Results
The results obtained by the Pearson’s correlation test re-
vealed that job satisfaction is significantly correlated, in mod-
erately negative linear manner, with self-assessed frequency 
of work influence on the quality of personal life as well as 
with the frequency at which one thought about abandon-
ing his/her present work place due to stress and dissatisfac-
tion. The increase in the frequency of work influence on the 
quality of private life also reduced the overall job satisfaction. 
The increase in the frequency of thoughts about abandoning 
the present work place reduced the job satisfaction (Table 1). 
Table 2 clearly points to the fact that general practitioners 
are significantly more satisfied with their jobs as compared 
to specialists. Based on the Sidak’s post-hoc test, only the 
specialists of pediatric dentistry were significantly less satis-
fied with their jobs when compared to general practitioners 
(Table 3). Other specialists were only somewhat less satisfied 
with their jobs compared to general practitioners, however 
JSS_sum
Dob • Age
r 0.018
p 0.834
N 134
Godine_staža • Years of practice
r 0.033
p 0.701
N 134
Broj_zaposlenih - ustanova •  
Number of employees
r -0.168
p 0.052
N 134
Napuštanje_posla - nezdovoljstvo - stres • 
Leaving work for dissatisfaction and stress
r -0.471**
p 0.000
N 134
Posao_utječe_qol • Effects of work_qol
r -0.512**
p 0.000
N 134
Samoprocjena_općeg_zdr. stanja •  
Self-assessed overall health
r -0.150
p 0.083
N 134
Izostanak_s_posla – zdr. razl. •  
Sickness leave
r -0.123
p 0.158
N 134
Tablica 1.	 Pearsonove	korelacije	za	odnos	između	zadovoljstva	
poslom	i	prediktora	mjerenih	kontinuiranim	ljestvicama
Table 1	 Pearson’s	correlation	test	for	relationship	between	
the	job	satisfaction	and	predictors	measured	with	
continuous	scales.
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N Mean Std. Deviation p
Opći stomatolog • 
General practitioner 75 153.5 34.0
Specijalist • Specialist 57 137.1 30.0
Ukupno • Total 132 146.4 33.3 0.004
Tablica 2.	 T-test:	tip	posla	i	zadovoljstvo	
Table 2	 T-test:	type	of	employment	
and	satisfaction
N Mean Std. Deviation p
Bez specijalizacije • No specialization 75 153.7 33.9
Endodoncija • Endodontics 12 148.1 31.0
Pedodoncija • Pediatric dentistry 8 113.8 8.2
Ortodoncija • Orthodontics 4 140.8 27.3
Protetika • Prosthetics 16 135.5 27.7
Kirurgija • Oral surgery 9 146.2 35.1
Parodontologija • Periodontology 10 134.0 32.2
Ukupno • Total 134 146.3 33.0 0.019
Tablica 3.	 T-test:	vrsta	specijalizacije	i	
zadovoljstvo
Table 3	 T-test:	Type	of	specialization	
and	satisfaction
N Mean Std. Deviation p
M 64 150.4 34.1
Ž • F 70 142.5 31.8
Ukupno • Total 134 146.3 33.0 0.166
Tablica 4.	 T-test:	spol	i	zadovoljstvo	
Table 4	 T-test:	Gender	and	
satisfaction	
N Mean Std. Deviation p
Neoženjen • Single 28 144.00 36.900
Oženjen • Married 92 145.92 31.766
Izvanbračna zajednica • 
Living with a partner 5 176.80 20.266
Rastavljen • Divorced 7 132.43 35.818
Udovac • Widowed 2 167.00 15.556
Ukupno • Total 134 146.28 33.040 0.169
Tablica 5.	 Bračni	status	i	zadovoljstvo	–	
ANOVA
Table 5	 Marital	status	and	satisfaction	
–	ANOVA
poslom su radni status, vrsta prakse i zapošljavanje asistenta 
(tablice 4. – 8.). Poslom su zadovoljniji opći stomatolozi koji 
rade u privatnoj praksi sa zaposlenim asistentom. Vrsta prak-
se (privatna vs. javna) opisuje 13,6 posto varijabiliteta zado-
voljstva poslom, zapošljavanje asistenata 3, 8 posto, a radni 
status (opći vs. specijalist) 3 posto. Cijeli model opisuje 28 
posto zadovoljstva poslom, ostatak je objašnjen nekim dru-
gim parametrima koji u ovom istraživanju nisu praćeni. Za 
procjenu u kojoj su mjeri demografski i poslovni čimbenici 
prediktori zadovoljstva poslom, načinjena je linearna regresi-
ja. Zbog problema interkorelacije dobi i duljine radnoga staža 
u model je uključen samo radni staž (tablica 9.).
without statistical significance. The differences in job satisfac-
tion among different specialties were not significant.
Linear regression analysis was performed in order to as-
sess the extent to which demographic and work factors pre-
dicted job satisfaction. 
After adjusting for age, years of professional experience, 
type of work and total number of employees in the work en-
vironment, it was demonstrated that employment status, 
type of practice and availability of dental assistant were sig-
nificant predictors of job satisfaction (Tables 4-8). General 
practitioners working in private practice with dental assis-
tant were most likely to be satisfied with their jobs. Type of 
practice (private vs. public) explained 13.6% of the variabil-
ity in job satisfaction, availability of an assistant explained 
3.8%, and the work status (general practitioner vs. special-
ist) explained 3% of the variation. The results show that the 
chosen model explained 45% of the variation in job satisfac-
tion, while the remaining percentage needs to be explained 
by some other parameters that were not evaluated in this in-
vestigation. Due to the problem of intercorrelation (multi-
collinearity) between the age and years of professional experi-
ence, only the professional experience was included into the 
model (Table 9).
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N Mean Std. Deviation p
Privatna • Private 79 156.63 31.581
Javna ustanova •  
Public facility 55 131.42 29.432
Ukupno • Total 134 146.28 33.040 <0.001
Tablica 6.	 Vrsta	prakse	i	zadovoljstvo
Table 6	 Type	of	practice	and	
satisfaction
N Mean Std. Deviation p
Vlasnik • Owner 47 149.72 27.491
 Zaposlenik • Employee 87 144.43 35.694
Ukupno • Total 134 146.28 33.040 0.378
Tablica 7. Tip zaposlenja i zadovoljstvo
Table 7 Employment status and 
satisfaction
N Mean Std. Deviation p
Da • Yes 111 147.93 34.776
Ne • No 23 138.35 21.752
Ukupno • Total 134 146.28 33.040 0.207
Tablica 8.	 Zaposlena	asistentica	u	praksi	
i zadovoljstvo
Table 8 Dental assistant and 
satisfaction
Model
B
Unstandardized 
Coefficients
Standardized 
Coefficients Sig.
Zero-order
Correlations
Std. Error Beta Partial Part
(Constant) 240.696 23.013 0.000
Spol • Gender (1 = m; 2 = ž • f ) -8.171 5.488 -0.123 0.139 -0.116 -0.133 -0.113
Radni_status • Professional status  
(1 = opći • general; 2 = specijalist • specialist) -13.452 5.804 -0.201 0.022 -0.246 -0.204 -0.176
Godine_staža • Professional experience 0.159 0.237 0.057 0.502 0.030 0.060 0.051
Tip_prakse • Type of practice  
(1 = privatna • private; 2 = public • državna) -41.861 8.622 -0.621 0.000 -0.375 -0.400 -0.369
Tip_zaposlenja • Employment status  
(1 = vlasnik • owner; 2 = zaposlenik • employee) 8.500 8.043 0.122 0.293 -0.074 0.094 0.080
Asistent • Assistant (1 = da • yes; 2 = ne • no) -21.815 8.524 -0.250 0.012 -0.112 -0.224 -0.195
Broj_zaposlenih_kolektiv • No. of employees 0.197 0.109 0.206 0.074 -0.170 0.160 0.137
Tablica 9. Linearna regresija 
Table 9 Linear regression
R=0.531; R Square=0.282; Adjusted R Square=0.241; p<0.001.
Rasprava
Stomatologija je, s obzirom na odgovornost, vrlo stresno 
zanimanje. U svakodnevnom radu stomatolozi se suočavaju s 
nizom izazova – krizom zdravstvenog sustava, nezadovoljnim 
pacijentima, nestručni osobljem, neadekvatnim uvjetima ra-
da, stresom, pritiskom okoline vezanim uz zanimanje stoma-
tologa koje treba pratiti visok socijalno-ekonomski standard i 
slično. Sve to posljedično potiče nezadovoljstvo u svakodnev-
nom radu stomatologa. Ako uzmemo u obzir da je Federaci-
ja Bosne i Hercegovine zemlja u tranziciji i da se posljednjih 
dvadesetak godina događaju mnogobrojne promjene kako u 
globalnoj tako i u zdravstvenoj politici, čini se nemogućim 
pratiti sve te izmjene. Stomatolozima se postavljaju preveli-
ki organizacijski zadatci i obveze, a oni su, ionako, optereće-
ni prevelikom odgovornošću na poslu koji obavljaju (19, 20). 
Cilj ovog istraživanja bio je ispitati koji su to predikto-
ri koji stomatologe u Federaciji Bosne i Hercegovine dovode 
do nezadovoljstva poslom. Iz tablice 1. vidljivo je da se po-
rastom učestalosti utjecaja posla na kvalitetu života smanju-
je zadovoljstvo poslom, a porastom učestalosti razmišljanja 
o napuštanju posla smanjuje se zadovoljstvo poslom. Preop-
Discussion
Considering the amount of responsibility the dentists 
have, dentistry is considered one of the one of the most stress-
ful of the health professions. Dentists need to address a large 
number of challenges, which they face in their daily work: 
crisis of the healthcare sector, unsatisfied patients, lack of pro-
fessionalism among the staff, unsatisfactory working condi-
tions, stress, and pressure from the environment regarding 
high social and economic standards related to dental profes-
sionals, etc. All of these contribute to a strong dissatisfaction 
of dentists, which is reflected in their everyday practice. Con-
sidering the fact that Bosnia and Herzegovina Federation is a 
transition country affected by numerous changes in the past 
20 years, in both global and health politics, it seems impos-
sible to keep up with all the changes in the health politics to-
day. Dentists are required to take up major organizational re-
quirements and tasks, regardless of the burden of their daily 
jobs (19, 20). 
The aim of this study was to define the predictors leading 
to job dissatisfaction in dentists of the Federation of Bosnia 
and Herzegovina. Table 1 shows that an increase in frequen-
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cy of job influence on the quality of life reduces the job satis-
faction as well as an increase in frequency of thoughts about 
leaving the job. Job overload is absolutely one of the most sig-
nificant predictors which lead to job dissatisfaction, therefore 
the frequency of the idea of leaving the job is increased (19, 
21). According to the study that was carried out by Chong et 
al. (23), as much as 68% of doctors thought about abandon-
ing their jobs. On the other hand, job satisfaction and good 
personal relationships may have a protective effect against 
stress (23, 24). 
This investigation showed that general practitioners were 
more satisfied with their jobs than specialists. Most other 
studies have shown the opposite (25,26), which is probably 
due to the fact that general practitioners of the Federation 
of Bosnia and Herzegovina chose such a type of practice to 
avoid limitations of the specialist work, meaning that such 
an arrangement probably works best for them. Furthermore, 
general practitioners working in a private practice dental of-
fices with dental assistant were most satisfied with their jobs. 
This is probably influenced by several factors: good working 
conditions, availability of the most recent materials and tech-
nologies, fourhanded dentistry, broad spectrum of servic-
es etc. In fact, the available literature data suggest that gen-
eral practitioners consider the inability to make progress in 
their careers the main reason for dissatisfaction, since they 
are frequently denied an opportunity for further education 
and therefore may feel frustrated. This study points to a very 
interesting fact: specialists of pediatric dentistry were sig-
nificantly less satisfied with their job than other specialists. 
Newton et al. (27) came to the same conclusion. However, 
in Newton’s investigation, the specialists of pediatric dentist-
ry perceived their jobs as more stressful than other special-
ists. Additionally, the differences were not statistically signifi-
cant. Different results which were obtained in this study can 
be explained by the fact that the level of prevention is low, 
parents are quite irresponsible towards their children’s oral 
health, which finally leads to dissatisfaction of pediatric den-
tists in the Bosnia and Herzegovina Federation. According to 
the investigation by Croucher et al. (28), it is obvious that 
oral surgeons and general dental practitioners are not satis-
fied with their jobs, while orthodontists are the most satisfied 
group of dental professionals. Indeed, today’s world of ortho-
dontics is significantly expanded with great work being done 
globally. Being an orthodontist can be a very rewarding and 
lucrative career since he deals with a large number of popula-
tion groups, and certainly, the economic benefits are not neg-
ligible. However, orthodontics is still under development in 
the Bosnia and Herzegovina Federation. 
Since working hours comprise one third of our day, they 
greatly affects our lives. This may give rise to harmful effects 
on our private lives. Interestingly, job satisfaction is signifi-
cantly related to working hours.
 Stress is experienced by dental profession as a whole 
and internally at the level of the individual professional. Ac-
cordingly, dental practitioners are encouraged to reduce the 
amount of stress to which they are constantly exposed. In ad-
dition, they should strive to provide a safe working environ-
ment since it plays a large role in the ability to provide quality 
terećenost poslom svakako je jedan od bitnih prediktora ko-
ji dovodi do nezadovoljstva poslom, a samim time povećava 
se i učestalost razmišljanja o napuštanju posla (19,21). Prema 
istraživanju Chonga i suradnika (23), čak 68 posto liječnika 
razmišlja o napuštanju posla. S druge strane, zadovoljstvo na 
poslu i dobri međuljudski odnosi mogu zaštitno djelovati na 
utjecaje stresa (23, 24). 
Naše istraživanje pokazalo je, pak, da su opći stomatolo-
zi zadovoljniji od specijalista. U većini istraživanja navode se 
drukčiji podatci (25, 26), vjerojatno zbog činjenice da su na-
ši opći stomatolozi odabrali taj oblik prakse ne želeći se usko 
specijalizirati te da im takav način rada odgovara. Nadalje, 
kod nas su najzadovoljniji opći stomatolozi koji rade u privat-
noj praksi sa zaposlenim asistentom. Vjerojatno su razlozi za 
to odlični uvjeti rada, dostupnost najnovijih materijala i teh-
nologija, četveroručni rad, široka kazuistika i dr. Naime, po-
datci iz literature upućuju na to da opći stomatolozi u svije-
tu razlog za svoje nezadovoljstvo vide u činjenici da ne mogu 
napredovati, nije im omogućeno daljnje usavršavanje i zbog 
toga se osjećaju frustrirano. Ono što se također uočava u na-
šem istraživanju jest da su samo specijalisti dječje stomatolo-
gije nezadovoljniji od ostalih specijalista. Prema istraživanju 
Newtona i suradnika (27), i oni su došli do sličnih podataka, 
no specijalisti dječje stomatologije u tom su istraživanju na-
veli da svoju profesiju smatraju stresnijom od ostalih, ali to 
nije bilo statistički značajno. U Federaciji Bosne i Hercego-
vine vjerojatno smo došli do takvih podataka zato što je pre-
ventiva na vrlo niskoj razini, roditelji se dosta neodgovorno 
odnose prema oralnom zdravlju djece te to rezultira nezado-
voljstvom dječjih stomatologa. Prema istraživanju Crouchera 
i suradnika (28), vidi se da su oralni kirurzi i opći stomatolo-
zi nezadovoljni poslom, a ortodonti su najzadovoljnija skupi-
na. Naravno, u svjetskim okvirima ortodont je sigurno naj-
zahvalnija profesija zbog divne populacije s kojom se radi, a 
sigurno ni financijska komponenta nije zanemariva. Kod nas 
je sve to još u povojima. 
Dakle, posao obuhvaća 1/3 dana i ne možemo reći da ne-
ma velik utjecaj na naš život, no pretjeran utjecaj uglavnom 
se odražava na kvalitetu našega privatnog života i zato treba 
razmisliti o važnosti istoga. Ono što je specifično za našu pro-
fesiju jest velik stres kojem smo izloženi te treba raditi na nje-
govu smanjivanju. Osim toga, treba stvoriti uvjete rada koji 
će nam osigurati miran i zdrav radni okoliš u koji ćemo do-
laziti rado i s osmijehom na licu, a podatci nažalost pokazuju 
da većini naših kolega ipak nije tako. 
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Zaključak
Značajni prediktori zadovoljstva poslom su radni status, 
vrsta prakse i zapošljavanje asistenta. Najzadovoljniji su op-
ći stomatolozi zaposleni u privatnoj praksi koji imaju dental-
nog asistenta.
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care. Thus, they can lead more balanced and healthy personal 
and professional lives on a daily basis. The available data sad-
ly show that the abovementioned life is still one of the most 
common dreams that majority of dentists have. 
Conclusion
Employment status, type of the practice and availabili-
ty of dental assistants are significant predictors of job satis-
faction. General practitioners employed in a private practice 
with dental assistants are most likely to be satisfied.
Conflict of interest
None declared.
Abstract
Introduction: Working	in	a	healthy	work	environment	is	the	ultimate	goal	of	every	employee. Dentist-
ry is a stressful	career,	and	the	reasons	for	dissatisfaction	are	numerous.	Aim:	The	aim	of	this	study	
was	to	determine	the	factors	of	work	satisfaction	in	dental	professionals	of	the	Bosnia	and	Herzegov-
ina	Federation.	Materials and methods:	A	total	of	134	dental	professionals	selected	randomly	from	
the	Registry	of	Dental	Chamber	of	Bosnia	and	Herzegovina	Federation	were	included	in	the	study.	All	
of	them	filled	out	the	Demographic	Questionnaire	and	Job	Satisfaction	Scale	(JSS).	Results:	An	in-
crease	in	the	influence	of	work	on	the	quality	of	life	as	well	as	an	increase	in	its	frequency	results	in	
leaving	the	job	and	significantly	reducing	the	overall	job	satisfaction.	General	dental	practitioners	are	
significantly	more	satisfied	as	compared	with	specialists.	Significant	predictors	of	the	job	satisfac-
tion	are	employment	status,	type	of	the	practice,	and	availability	of	dental	assistants.	General	den-
tal	practitioners	with	a	dental	assistant	employed	at	a	private	practice	are	more	likely	to	be	satisfied	
with	their	jobs.	Conclusions: Employment	status,	practice	type	and	availability	of	dental	assistants	
are	significant	predictors	of	job	satisfaction.	General	dental	practitioners	working	in	a	private	practice	
with	a	dental	assistant	are	most	likely	to	be	satisfied.	
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